
 

 

Associate Director of Information Technology 
Dearborn/Detroit, Michigan 

 
Henry Ford Learning Institute (HFLI.org) seeks an Associate Director of 
Information Technology to join our team as a vital part of the infrastructure 
that makes our impact work possible. An innovation learning leader and 
strategic ally, HFLI partners with organizations dedicated to cultivating 
equitable learning, thriving, and leading. We create immersive learning-by-
doing experiences for school aged youth, young people, and adults. And we 
design scalable strategies for real world impact. We believe with creativity, 
empathy and collaboration, we can make the world a more equitable place. 
 
Position Overview 
 
HFLI’s Associate Director of Information Technology is a highly skilled IT 
professional, creative thinker, strong collaborator and empathic coach who 
will help guide and oversee HFLI’s strategic progress as it relates to 
information technology; strengthen and sustain the technological 
infrastructure to support our learning engagements (in-person and virtual); 
and provide professional development to and manage the daily tech support 
for HFLI, HFA School staff members, our students and critical programs. 
 
You will have the opportunity to work with us to ensure high quality learning 
experiences for a diverse range of people and situations that leverage 
technology tools and resources for a more effective and efficient outcome. 
And, you will be challenged every day because we work on the leading edge, 
facilitating learning opportunities that enable purpose-driven organizations to 
address their specific impact challenges. 
 
 
Major areas of work: 
 
Our new team member’s four big areas of work include:   
 
Information Technology Strategy – Contribute to the ongoing development 
of and guide implementation of a holistic organizational strategy for 
information technology to further HFLI’s efforts to advance equity and 
empowerment through innovation in education. 

- Gain and sustain clear understanding of essential HFLI 
priorities and organizational goals for social impact 



 

- Participate in Board and staff workshops and meetings to 
review, revise, and extend HFLI goals as they relate to priority 
objectives 
- Develop specific information technology action plans to 
ensure relevant objectives and goals are met in a timely, effective 
and results-oriented manner 
- Communicate regularly with HFLI Senior Leadership to 
provide progress updates, adjust plans or tactics as necessary and 
contribute to overall organizational progress 

 
Administrative Operations – Organize and manage key administrative 
functions to ensure that HFLI and HFA schools provide uninterrupted, 
responsive service to our key stakeholders. 

- Develop and maintain IT budgets 
- Develop and maintain relationships with all vendors 
- Remain current on all technology trends and be aware of emerging 
trends for potential impact on HFLI and HFAs 
- Ensure equipment inventories are maintained and reliable 
- Manage E-rate process for HFA Alameda School to ensure school 
receives maximum funding for which it is eligible and submits all required 
documentation in a timely and accurate manner  
- Manage all technology contracts  

- Manage all technology projects, including building 
construction and renovation 
- Develop all required school technology plans, in consultation 
with school leadership 

 
Technology Infrastructure – Strengthen the IT strategy and technology 
infrastructure that provides the foundation for HFLI’s distinctive approach to 
ensuring immersive and engaging learning experiences that enable 
participants to enact social change for good. 

- Ensure all server and network infrastructure operates in 
accordance with established best practices 
- Manage all DNS, both public and internal 
- Ensure all HFLI-owned domains remain registered and 
checked annually (HFLI, HFA Alameda School, Youth 
Entrepreneurship x Design, Latina Leaders by Design, Studio 
Latina, Maker’s Response Corps) 

- Support communications team in maintaining all website and 
learning management systems infrastructure (WordPress, Google 
Workspace, LearnWorld) 
- Manage Google infrastructure (Google for Education, Google 
for Nonprofits) 



 

- Ensure security systems for all technology operates correctly 
- Direct acquisition and use of all computer and tablet systems 
- Use remote management tools to manage servers and 
computers 

 
Operational and Instructional Technology Integration 

- Provide proactive and responsive technical support as needed for HFLI 
and HFA school staff 

- Ensure all technology support matters are resolved in a timely manner 
- Explore emerging technologies that would enhance staff, student or 

program participant learning and connection 
- Identify specific technologies that could reasonably and powerfully be 

implemented at HFLI, HFA schools and with program partners 
- Assist in developing reports for all data used by schools and HFLI 
- Support all HFLI board meetings as required, including video 

conferencing and Docusign 
- Support the purchasing of all new hardware and software, ensuring 

overlap of capabilities is minimized 
- Provide training, coaching and mentoring to HFLI staff and school staff 

as needed to ensure effective use of hardware and software provided 
(cell phones, laptops, printers, projectors, tablets) 

 
Our next team member must have:  
 

- Bachelor’s degree in Information Technology or higher (strongly 
preferred) 

- 4-5 years substantive experience in student-engaged and youth 
privacy protected environments  

- 4-5 years of full-time technical support experience, including 
supporting Apple equipment and Google Workspace and services 
(Google for Education and Google for Nonprofits) 

- 4-5 years’ experience managing Microsoft Office 365 and Azure 
- 3-4 years’ experience supporting wired and wireless networks 
- 2-3 years’ experience with database design and management, 

including Microsoft SQL 
- 2-3 years’ experience in website development and maintenance 
- 2-3 years’ experience in learning management systems 

development and maintenance 
 
 
 
 



 

Our next team member should have 
 
– Demonstrated experience in K-12 education (E-rate, school technology 

plans) 
– Demonstrated experience in finding innovative ways to use both new 

and existing technology 
– Demonstrated ability to switch tasks quickly and manage multiple tasks 

at one time 
– Experience with a range of creative tools on computers and tablets 
– Proven ability to communicate clearly (verbal and written), perform at a 

high level under pressure, and work efficiently as both a team member 
and as an individual 

– Effective technology planning and organizational skills, ability to 
incorporate the needs of others into planning up front and throughout a 
process or project 

– Willingness and enthusiasm for doing whatever it takes to ensure the 
highest quality program implementation for HFLI, aligned schools and 
community partners  

– Experience in collaborative decision-making and leadership 
– Willingness to share french fries with team mates (in a safe way, of 

course!) 
– Desire to support the vision and mission of HFLI and Henry Ford 

Academies 
– Ability and desire to travel as needed 

 
 
Reports to HFLI Executive Director 
 
Compensation  
Salary range $88,000 - $103,000 (commensurate with skills and 
experience)  
 
Competitive benefits package, including comprehensive health 
insurance, benefits package and flexible work schedule, to be detailed 
during selection process.  
 
TO APPLY 

Please provide us with your essential information (for example resume 
or CV, or other mainstream documents  



 

Submit your information online at: employment@hfli.org. Applications are 
reviewed on a rolling basis and the position will be filled as soon as a well- 
qualified person is identified.  

Henry Ford Learning Institute is an equal opportunity employer. Employment 
decisions are based on merit and business needs, and not on race, color, citizenship 
status, national origin, ancestry, gender, sexual orientation, age, religion, creed, 
physical or mental disability, height, weight, marital status, veteran status, political 
affiliation, genetic information, or any other factor protected by federal, state or 
local law.  
 
 
 


